BEST BEST BUY CANADA LTD./ MAGASINS

BUY BEST BUY LTEE
: Pay Transparency Report

Employer Details
Employer: BEST BUY CANADA LTD. / MAGASINS BEST BUY LTEE
Address: 425 W 6th Ave Suite #102, Vancouver, BC V5Y 1L3
Reporting Year: 2024
Time Period: January 1, 2023 - December 31, 2023
NAICS Code: 44-45 - Retail trade
Number of Employees: | 1,000 or more

Employer information

At Best Buy Canada, our purpose is to enrich the lives of our customers through technology. A wholly-owned
subsidiary of Best Buy Co. Inc, Best Buy Canada is the country’s largest consumer electronics retailer, operating
the Best Buy (BestBuy.ca), Best Buy Mobile, and Geek Squad (geeksquad.ca) brands, as well as Best Buy Express,
in partnership with Bell Canada.

A message from Chris Taylor, Chief Human Resources Officer

At Best Buy Canada, we're all committed to building a culture of belonging where everyone feels valued and has
the opportunity to thrive. We know an inclusive environment enables us to do our best work, while feeling
valued, comfortable and empowered to enjoy what we do. We're grateful to the provincial government for the
focus on creating strong communities where everyone is treated equally. It very much aligns with our efforts in
cultivating a strong, equitable culture.

Over the past few years, we have taken significant steps to address the gender pay gap, build trust and improve
opportunities for all team members, but this work is ongoing.

At Best Buy Canada, men, women, and non-binary individuals are paid equally for doing the same job. Sixty-five
percent of our workforce is men, and similarly, we have a lower mix of women in senior-level roles. Our ongoing
efforts have been to create opportunities for women at all levels, particularly in senior roles, to strengthen our
pipeline. Over the last five years, we've seen significant improvements in gender mix at all levels, and we are
determined to build on this trend.

I'm proud of our company and how we care deeply about our people and creating a strong culture of belonging
where we all feel we can succeed and grow. This report is another valuable tool to help us continue to learn,
improve and create an inclusive workplace for our team.

Chris Taylor
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What is the gender pay gap?

The gender pay gap measures the mean (average) and median earnings difference between men, women, and
non-binary individuals, regardless of their role. Measuring the gender pay gaps helps us to identify systemic
factors contributing to wage differences between genders in our company. It acts as a diagnostic tool to
highlight trends contributing to the gap rather than evaluating individual pay equity.

Equal pay is different. Equal pay deals with the pay men, women, and non-binary individuals receive for doing
the same or similar roles, or work of equal value. The calculations within this report are compliant with legislative
requirements and the methodology used means even when pay is equal, there may still be a gender pay gap.

Calculating the gender pay gap. The gender pay gap is calculated in two ways.

1. Mean (average) is the total sum of all wages (calculated on an hourly basis) divided by the number of
individuals. It gives an overall average but can be influenced by extremely high or low values.

2. Medianis the middle value when all wages (calculated on an hourly basis) are arranged in ascending
order and is not influenced by extremely high or low values. It provides a more accurate representation
of the typical wage, especially in the presence of outliers.

Understanding our gap

Our hourly gender pay gap results demonstrate that women earn $1.02 and non-binary individuals earn $0.96
for every $1.00 men earn. These figures reflect fair pay practices and are strong indicators of our commitment to
equity. We are proud of these outcomes and remain dedicated to maintaining and furthering our equitable pay
practices.

We have a higher representation of men in our workforce, leading to a gender pay gap in our overtime data as
more men are working overtime hours. The overtime pay rate is set by provincial employment standards and
applied to base pay. We are always compliant with employment standards regardless of gender, and our report
shows we have an opportunity to address the gender pay gap when it comes to overtime hours worked. One of
the main contributing factors to the overtime pay gap is that we have a higher representation of men in our
workforce, including in more tenured and experienced roles. These roles are more likely to incur overtime hours
and are higher paying than less experienced roles.

More men than women and non-binary individuals are in senior roles. We continue to see an improvement in
women representation at senior levels, which has increased to 28%. We have more men than women in our
most senior and highest-paid roles. Senior roles also have a higher bonus potential which is reflected in the
bonus figures and affects our bonus pay gap. Bonus targets are applied at the job level, regardless of gender.
Men, women, and non-binary individuals working in the same bonus-eligible job have the same bonus pay
targets applied. We are committed to continuing our efforts to increase gender representation each year and
building a strong and diverse talent pipeline to senior roles.
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Hourly pay

Our results demonstrate that women earn $1.02 and non-binary individuals earn $0.96 for every $1.00 men
earn. These figures reflect fair pay practices and are strong indicators of our commitment to equity. We are
proud of these outcomes and remain dedicated to maintaining and furthering our equitable pay practices.

Employees receiving hourly pay in the review period

35.2%
Men Women
2,667 1,474
Mean hourly pay gap'
$1.00 Y&y

IR EY Women
$0.82

Non-binary

Prefer not to say /
Unknown

$0.93

In this organization women's average hourly wages
are 2% less than men's and non-binary people's
average hourly wages are 18% less than men's. For
every dollar men earn in average hourly wages,
women earn 98 cents and non-binary people earn 82
cents in average hourly wages.

Explanatory notes

0.6% 0.5%
Non-binary Prefer not to say / Unknown
25 19

Median hourly pay gap?

$1.00 YER

Women

$0.96

Non-binary

Prefer not to say /
Unknown

In this organization women's median hourly wages
are 2% more than men's and non-binary people's
median hourly wages are 4% less than men's. For
every dollar men earn in median hourly wages,
women earn $1.02 and non-binary people earn 96
cents in median hourly wages.

1. "Mean hourly pay gap" refers to the differences in pay between gender groups calculated by average pay. Hourly pay

does not include bonuses and overtime.

2. "Median hourly pay gap" refers to the differences in pay between gender groups calculated by the mid range of pay
for each group. Hourly pay does not include bonuses and overtime.
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Overtime pay

The overtime pay rate is set by provincial employment standards and applied to base pay. We are always
compliant with employment standards regardless of gender, and our report shows we have an opportunity to
address the gender pay gap when it comes to overtime hours worked. One of the main contributing factors to

the overtime pay gap is that we have a higher representation of men in our workforce, including in more tenured

and experienced roles. These roles are more likely to incur overtime hours and are higher paying than less

experienced roles.

Employees receiving overtime pay in the review period

65.3% ' 33.5%

Men Women
1,71 878

Mean overtime pay 3

$1.00 D=y
LY Women
$0.64

Non-binary

Prefer not to say /
Unknown

In this organization women's average overtime pay is
5% less than men's and non-binary people's average
overtime pay is 36% less than men's. For every dollar
men earn in average overtime pay, women earn 95
cents and non-binary people earn 64 cents in average
overtime pay.

Explanatory notes

0.7% 0.4%

Non-binary Prefer not to say / Unknown
19 1

Median overtime pay 4

$1.00 X0
$0.86
$0.74

Women

Non-binary

Prefer not to say /
Unknown

$0.39

In this organization women's median overtime pay is
14% less than men's and non-binary people's median
overtime pay is 26% less than men's. For every dollar
men earn in median overtime pay, women earn 86
cents and non-binary people earn 74 cents in median
overtime pay.

3. "Mean overtime pay" refers to overtime pay when averaged for each group.
4. "Median overtime pay" refers to the middle point of overtime pay for each group.
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Overtime pay

Mean overtime paid hours 3

Difference as compared to reference group (Men)

Women -2
Non-binary -9
Prefer not to say / Unknown -12

In this organization the average number of overtime
hours worked by women was 2 less than by men and
the average number of overtime hours worked by
non-binary people was 9 less than by men.

Median overtime paid hours 6

Difference as compared to reference group (Men)

Women -3
Non-binary -5
Prefer not to say / Unknown -11

In this organization the median number of overtime
hours worked by women was 3 less than by men and
the median number of overtime hours worked by non-
binary people was 5 less than by men.

Percentage of employees in each gender category receiving overtime pay

Women
76% Non-binary

Explanatory notes

Prefer not to say / Unknown

5. "Mean overtime paid hours" refers to the average number of hours of overtime worked for each group.
6. "Median overtime paid hours" refers to the middle point of number of overtime hours worked for each group.
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Bonus pay

We continue to see an improvement in women representation at senior levels, which has increased to 28%. We
have more men than women in our most senior and highest-paid roles. Senior roles also have a higher bonus
potential which is reflected in the bonus figures and affects our bonus pay gap. Bonus targets are applied at the
job level, regardless of gender. Men, women, and non-binary individuals working in the same bonus-eligible job
have the same bonus pay targets applied. We are committed to continuing our efforts to increase gender
representation each year and building a strong and diverse talent pipeline to senior roles.

Employees receiving bonus pay in the review period*

67.0% 32.1%

Men Women

1,290 619
Mean bonus pay ’ Median bonus pay &

$1.00 Y& $1.00 Ny
$0.50 Women $0.62 Women

In this organization women's average bonus pay is In this organization women's median bonus pay is
50% less than men's. For every dollar men earn in 38% less than men's. For every dollar men earn in
average bonus pay, women earn 50 cents in average median bonus pay, women earn 62 cents in median
bonus pay. * bonus pay. *

Percentage of employees in each gender category receiving bonus pay

48% Men
42% Women

Explanatory notes

7. "Mean bonus pay" refers to bonus pay when averaged for each group.
8. "Median bonus pay" refers to the middle point of bonus pay for each group.

* In accordance with the Pay Transparency Act and reporting rules designed to protect the anonymity and privacy of
respondents, one or more gender categories has been excluded due to insufficient numbers to meet disclosure
requirements.
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9

Percentage of each gender in each pay quartile

Upper hourly pay quartile (highest paid) T
Men (62%) Women (38%)

Upper middle hourly pay quartile t

Men (65%) Women (35%)
M Men
Lower middle hourly pay quartile T M Women
Men (67%) Women (33%)

Lowest hourly pay quartile (lowest paid) t
Men (64%) Women (36%)

In this organization, women occupy 38% of the highest paid jobs and 36% of the lowest paid jobs.

t This pay quartile was reduced to suppress gender categories consisting of less than ten (10) employees.

Employees receiving hourly pay in the review period

63.7% 35.2% 0.6% 0.5%

Men Women Non-binary Prefer not to say / Unknown
2,667 1,474 25 19

Explanatory notes

9. "Pay quartile" refers to the percentage of each gender within four equal sized groups based on their hourly pay.
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